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69% feel hopeful

and enthusiastic about the future
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MNews and information sources from local government % of respondents
Community members mainly received COVID-19
news and information from their local Social media posts and video messages
government through social media, followed by
their local government's website, email messages
and local community newspapers. Email
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In future, social media continues to be the Local community newspaper
preferred way to receive information, followed by
much greater use of email.
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Direct mail - letters and flyers
Community members would also like greater use )
of enewsletters, direct mail and SMS alerts. Radio
These areas represent communication gaps, Posters, banners, electronic signs
where preferences exceed current activity.
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Printed newsletters
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Generally, people are seeking targeted,
customised communication solutions.
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Community notice boards

Online meetings, group chats
There is low demand for community notice gs. group ® Current source

boards, printed newsletters and posters, banners SMS alerts
and electronic signs. There is also low interest in
online forums for meetings and group chats.

&

u Preferred source

ey
5]

Mone of these

Unsure
However, preferences do vary across cohorts.

Q. How have you received news and information about COVID-19 from your Local Government? Base: all respondents, excludes no respor 2
Q. How would you prefer to receive information and updates from your Local Government about what's happening in your local area? Base: all respondents, excludes no responsa (n = 7,153)




es of information about COVID-19 from local government

Top 3 sources by region

Local Government website
Community nolice boards

Wheatbelt

Social media posts and video messages
Local community newspapar

Local Government website

Social media posts and video messages
Email
Local Governmean! wabsita

Social media posts and video messages
Local community newspaper
Local Government website Parth™y
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Social media posts and video messages =ZOUKh ¥i oot

Local community newspaper
Local Governmen! website

Q. How have you received news and information about COVID-19 from your Local Government?
Basa: all sondents, ax (n=T,204)

Kimberkey

Social media posts and video messages
Local Government website

Ermaul

Social media posts and video messages

Local Govemment websile
Email

Social media posts and video messages
Local Govermment websie
Local community newspapes

Social media posts and video messages
Local Govemment website
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Social madia posts and video messages
Local commumily neswspapes

Local Govemment websle




Local communities across Western Australia have shown strength and
resilience in response to the COVID-19 pandemic.

v Qverall, th only dropped 2 index points across West Australian
communities during the COVID-19 pandemic*
69% of community members and enthusiastic about the future

Community members are to COVID-19,
scoring overall performance 68/100 with a ‘good’ average rating

A majority of community members:

Believe Local Government has demonstrated and decision making
Feel Local Government has shown empathy and
Have confidence and ¢ in Local Government to make good decisions

Agree there are ices in place at community facilities
to manage COVID-15 risks




