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SHIRE OF VICTORIA PLAINS

Customer Service Survey

The Shire of Victoria Plains is responsible for a range of services including, but not limited to, road construction and maintenance, refuse collection, parks and gardens, community facilities and development, planning and administration.
In accordance with the Shire of Victoria Plains Service Charter, we are committed to being a customer focused organisation and providing you with the best service delivery experience possible, so we welcome your comments. Please fill out this questionnaire and place it in the signed box in reception area or hand to one of our staff members. If dropping off your survey after hours, we do have a tender box outside the front office door. 
Thank you.
What Shire Services would you like to provide feedback on:


Works 
    Parks and Gardens

Building / Health Services

Rates

    Community


Administration

    Facilities



Other……………………………..

	In one or two sentences please expand on the service requested, i.e. rate charges, cleanliness of a community facility (which one) etc.


	


Please rate your satisfaction level as follows:
	1
	2
	3
	4
	5

	Very Dissatisfied
	Dissatisfied
	Average
	Satisfied
	Extremely Satisfied


	
	1
	2
	3
	4
	5

	Shire responsiveness



	Was your enquiry acknowledged promptly and courteously?

	
	
	
	
	

	The customer service professionalism and competency of staff?

	
	
	
	
	

	Our response / information to your enquiry?

	
	
	
	
	

	Our action to your enquiry?

	
	
	
	
	

	The timeframe to complete the action?

	
	
	
	
	

	If there was a delay, was there an explanation for this?

	
	
	
	
	

	Kept informed – how was our communication?

	
	
	
	
	

	If a complaint, were you happy with the resolution?

	
	
	
	
	

	Overall Experience



	Please rate your overall experience with the Shire of Victoria Plains
	
	
	
	
	

	Where else can we improve?

	Any other comments:



SHIRE OF VICTORIA PLAINS
28 Cavell Street, Calingiri, WA 6569

Telephone: (08) 9628 7004

Email: reception@victoriaplains.wa.gov.au

Website: www.victoriaplains.wa.gov.au
Facebook     Twitter
Office Hours: Monday to Friday, 9.00am to 4.00pm


